
   Highlights from             

    the Highway 

Se Habla Espanol  

Go Green With E-Statements 
When you go green at Seaford Credit Union, you'll get more green back in your own pocket in the form of better rates and 

lower fees. If you're not 90910 comfortable with e-statements yet, start with one account, and add more as you become accus-

tomed to going paperless.  

Once you're comfortable with going paperless, use these options for greener finances: 

Enroll in online access to all your credit union accounts. 

Request direct deposit for paychecks, federal and state payments, and investment dividends. 

Switch to e-statements for all your accounts. 

Set up automatic transfers between accounts such as college fund or vacation. 

Set up automatic payments for auto, mortgage, utilities, phone, and more. 

Pay bills online, such as credit card, subscriptions, medical, and taxes. 
Reconcile your accounts on CU@Home on our web site at www.seafordfcu.com. Or, consider a free online service that pulls 

all your accounts together, such as Mint.com or QuickenOnline.com. 

Save paper on record keeping at home: 
Create a "Statements" or "Records" folder on your computer's hard drive. You can also do 

this on a rewritable CD, an external hard drive, a PDA, cell phone, or online storage site.  

Add subfolders, using the names you already use for your paper system. 

Open your online statement. 

Save it as a PDF or an HTML document. Include the name of the financial institution and the 

date in the file name so you can search for it easily. 
However you store your records, use a secure Internet connection and protect against spyware and viruses. 

Keep a separate backup copy in a safe deposit box. 

For questions about paperless statements or other "green" options, call SFCU today. 

As an extra incentive to sign up for electronic statements, we are giving 

away $100 cash from each branch on August 2nd. Sign up with a member 

service representative today to be entered in the drawing!  
 

Board of Directors Message  
YOU NEED TO UNDERSTAND THIS. Congress has passed laws to regulate financial institutions and dictate what they can 

do with fees and other common practices that support the cost of doing business. On the surface, regulated fees might seem like 

a good idea, but fees are generally charged to those who cause an expense. If they don‟t pay for the cost of their „abuse‟, as 

with NSF fees for bad checks, the costs will have to be absorbed by the whole membership; the behavior and resulting ex-
penses won‟t stop just because the cost is regulated. Also, the regulations themselves are costly for a financial institution to 

implement. SO BE WARNED that you will see some changes in statements, practices and charges at our credit union as well as 
all others and banks. Please be alert about these changes and call us if you need help in 101605 understanding what has hap-

pened. 
 

PARTICULARLY your Overdraft Advance will not work for you for purchases made with your ATM/Debit Card unless you 

OPTED IN when we told you by mail to either opt in or opt out of the program. This is dictated by Congress and may lead to 

embarrassing merchant rejections if you overdraw your account. Exceeding account limits automatically is no longer permitted. 
 

Pretty soon Congress will pass a bill dealing with VISA card practices. Sadly, it is needed because of the punitive practices of 

banks and credit card companies alone on interest rate changes and payment performance fees, but credit unions will be indi-

rectly affected. As past history indicates, they do not fully understand the effects of their actions. 
 

            John Watson, CEO 

Summer 2010Summer 2010   



Watch Out for Work Scams 
A job posting from a company or placement firm that guarantees you employment for a fee can seem like a beacon of hope in a 

bleak economy. But it could lead you straight into a scam.  
 

If you're searching for a job, use this advice from the Federal Trade Commission and the Better Business Bureau (BBB) to rec-

ognize and avoid job scams that can cause you serious financial trouble: 
Steer clear of firms that promise they can get you a job. Legitimate companies do not make these types of guaran-

tees about employment. 
If a company asks you to pay an application fee, or charges you for "necessary" placement expenses, like certifica-

tion, training materials, or background checks, don't take the bait. Legitimate firms don't ask job seekers to pay for 
a position. If you hand over any money, it's going right into the scammer's pocket—and your chances of getting it 

back are low. 
Some firms may lead you to 106337 believe that they have jobs available, when they are only selling information 

about finding a job. Even worse, the information they sell usually can be found for free. Read ads and listings care-

fully, and ask questions to determine the type of service actually being offered.  
Scammers pose as legitimate companies. They send out e-mails about so-called job opportunities, and ask for in-

formation like your Social Security or financial account numbers. Do not provide any sensitive information or 

click on any e-mail links before investigating the company first. 
When in doubt, do some research. Check with the BBB, your state attorney general's office, or your local con-

sumer protection agency before doing business with a company. 
 

By dodging job scams, you'll hopefully get closer to finding the real job that's right for you. 

 

 

AGôs Office Warns Seniors of Scam (from The News Journal-June 14, 2010) 
Senior citizens are warned that scammers are using a new trick to get them to reveal sensitive information about their finances.  
 

The state Attorney‟s General Office said today that beginning this month, the federal government will be mailing $250 checks 

out to Medicare patients who fall into a gap in prescription drug coverage—commonly known as the “doughnut hole”.  
 

The $250 benefit is part of the federal health care reform law enacted earlier this year. Eligible Medicare recipients will receive 

their checks automatically, said Jason Miller, spokesman for Attorney General Beau Biden. These recipients do not need to pro-

vide any personal information—such as credit card or bank accounts numbers—to receive their checks.  
 

“Protecting senior citizens and all Delawareans from scam artists seeking to prey on them is a top priority of Attorney General 
Biden,” said Chief Deputy Attorney General Charles Butler. “Fortunately, it is easy to avoid this scam because there is no need 

to give out any personal information.” 
 

If anyone contacts you claiming to need your credit card or bank account number before you can receive your $250 check, hang 

up immediately, Butler said. “The caller is lying and probably part of a fraud scheme to steal from you,” he said.  
 

Residents are also warned to be on the lookout for phone solicitations offering to sell fake insurance plans related to the health 

care benefit. When in doubt, 104870 call the Delaware Department of Insurance at (800) 282-8611 to see if the insurance com-
pany is licensed. Also, be aware of calls where the caller claims to be selling the “final spots” on government insurance plans 

like Medicaid or Medicare. If you suspect that a scammer has called you, call the Attorney General‟s consumer Fraud Hotline 

at (800)220-5424.  
 

SFCU thanks Alice Smith and everyone else from the Delaware Credit Union League for sending us this information. They do 

an excellent job of keeping credit unions informed.  

 

 
The savings keep growing for our Members with Invest 

in America. Seaford Federal Credit Union is proud to 

participate in Invest in America, which is a membership 

enhancement program that offers our Members discounts 

on products and services provided by U.S. based compa-

nies. 

 

Visit LoveMyCreditUnion.org 

to see how much you can save! 



Dividend Rates-Savings * 

Share Type Amount 
APY=Annual  

Percentage 

Yield  

Regular 
$200+ 

 
.25% 

Looney 

Tunes 

$5+ 

 
.25% 

Other  Shares 
$200+ 

 
.25% 

IRAs $200+ 2.53% 

Organization $200+ .25% 

 
 *** Certificates are offered for IRA and regular 

shares and have an early withdrawal penalty of 

three months dividends.  

 

* Rates are subject to change without  notice. 
The $50,000.00 certificate does not have 

a penalty for early withdrawal.  

    
Market index certificatesñpotential stock-

market return without risking principal invest-

ment. Call Debbie at ext. 117. for details.  

Hours  

Monday-Thursday     

9:00-5:00 

Friday  

 9:00-6:00 

 

Seaford Branch 

 Address 

24488 Sussex Hwy.  

Unit 1 

Seaford, DE  19973 

 

Phone Numbers 

(302) 629-7852 

Toll-Free:  

1-800-346-SFCU 

Fax (302) 629-9125 

 

Millsboro Branch 

Address 

30650 Dupont Hwy. 

Dagsboro, DE 19939 

 

Phone Numbers 

(302)934-1774 

Fax (302)297-0016 
 

Note: all phone  

numbers will access  

         both locations!  

 

Audio Response 

Dial 1 

 

Website 

www.seafordfcu.com 
 

Routing Number 

231176897 

 

Holiday Closings 
Labor Day-Sept. 6th  

Columbus Day-Oct. 11th 

 

 Lucky Numbers 
 

We have hidden four member 

numbers in the text. If you find 

your number, call the office by 

July 30th and we will deposit 

$15 in your share account.  

 
  

Theme Park Discounts 
 

Taking a family vacation this 

summer? Maybe you‟re 

headed to an amusement park. 

We have discount tickets/

passes to the following:  
 

Busch Gardens/Water 

Country 

Dorney Park/Wildwater 

Kingdom 

Caesars Pocono Resorts 

Sea World 

Sesame Place 

Six Flags (NJ & DC) 

Hershey Park 

 

Share Certificates *** 

Minimum Term APY 

$2,000 6 months .50% 

$2,000 9 months .76% 

$2,000 12 months .76% 

$2,000 18 months 1.01% 

$2,000 24 months 1.26% 

$2,000 30 months 1.76% 

$2,000 36 months 2.27% 

$50,000 12 months .50% 

Interest Rates-Loans**             
           (as low as) 

 Signature                    9.00% APR            

New Vehicle 6.00% APR  

Used Vehicle  7.00% APR 

Visa  

Credit Card 
 10.9% APR 

Home Equity- 

Fixed Rate 
6.99% APR 

Home Equity-  

Line of Credit  
5.75% APR 

** Rates are for qualified borrowers and 

are subject to change without notice. 

Other rates are available.  



If your budget could use a break, use this coupon to skip a month on your SFCU loan! 

The interest will continue to accrue, but there will be no late charges or  penalties.          

 Member #          $10 processing fee  

        Name        

 Loan #       

 Signature       

 Co-Signature      

 Date         

 

Please note:  this special offer does not apply to real estate loans, delinquent loans, Visa Credit Card. 

Only one coupon per member, per calendar year. Can be used for one loan only, member must be in 

good standing with SFCU. This coupon is good through December 31, 2010.  

 Only one skip-a-payment coupon can be used in any calendar year.   

The Credit Union V.I.P.s: 
Seaford Location   

 Mary Adams (ext. 118)-Branch Manager/Marketing                       

 Pat Jones (ext. 110)-Head Teller/New Accounts 

 Heather Kellam (ext. 124 )-ACH/ATM/Visa Check Cards  

 Lori Perdue (ext. 119)-Loan Officer/Disability Insurance  

 Debbie Torkelson (ext. 117)-Accountant/IRAs 

 John Watson-(ext. 121)-CEO 

 Member Service Representatives: 

 Marchell Fletcher (ext. 115), Wanda McCracken (ext. 120)-Payrolls, Linda Neill  (ext. 125)              

                                           

Millsboro Branch  

                                             Kathy Decker-(ext. 212)-Program & Systems Manager  

        Mary Lou Faithful (ext. 215)-Loan Officer 

      Gwen Fleetwood (ext. 216)-Real Estate Loan Officer 

   Susan Hodges (ext. 210)-Collections  

            Veronica Nhan-Nock (ext. 214)-Branch Manager/Visa Credit Cards 

                               Member Service Representative:  

          Zulma Cay (ext. 202 )-Bilingual-Spanish  

 Skip-A-Payment Coupon 

Summer 2010  


