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Act Quickly to Correct Credit Report Errors

An error on your credit report can be costly. The costs may come in the form of higher interest rates on
loans or credit cards, higher costs for services such as insurance or cell phones, and even lost employment op-
portunities.

Finding errors

Credit report errors can be as simple as a misspelled name or an outdated address. Or they may be more
serious, such as placing another person's debt on your credit report.

Some errors may be the result of identity theft, which occurs when someone deliberately steals your per-
sonal information to gain approval for credit or loans.

To check your credit report for errors, you can get a free copy from each of the three credit reporting
agencies once every 12 months by calling 877-322-8228 or going online to annualcreditreport.com. You can
check all three companies at the same time, or order a report from a different company every four months to
monitor your report throughout the year.

Filing a ‘dispute’
You should "dispute" inaccurate information on your report by contacting the appropriate credit report-
ing agency.
There are three major credit reporting agencies:
¢ Equifax, 800-685-1111, or equifax.com
¢ Experian, 888-397-3742, or experian.com
¢ TransUnion, 800-916-8800, or transunion.com.

Since errors often appear on more than one report, you may need to contact all three agencies to make
corrections.

You also should contact the Federal Trade Commission at 877-382-4357 or online at ftc.gov to get a
copy of the publication, ""How to Dispute Credit Report Errors."

Document everything
Always document every step you take to fix credit report errors:
¢ When making telephone calls, 105377 record the time, the date, the name of the representa-
tive who handled the call, and any action that resulted.
¢+ When sending a letter, make copies of all letters and all materials that document your claim.
Never send originals. Send materials by certified mail with "return receipt requested."

Be persistent
Credit-reporting agencies are required to investigate disputes and give you a writ-

ten report of the results. This process typically takes 30 days to 45 days. In some cases,

you may need to work with creditors directly to address inaccurate information. m
Throughout the process, it pays to be persistent. By identifying and correcting

credit report errors, you can protect both your financial reputation and your pocketbook.
If you have questions about credit report errors, our loan officers are available to

<

help.
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We're celebrating a special day, and you're part of it. Join us Thursday, CHOICE
October 15th to celebrate International Credit Union Day with this year's m
earned, and in a time of economic uncertainty, it's safe in the hands of SFCU.

More than 177 million people worldwide belong to a credit union. Credit YOUR CREDIT UNION"
unions are member-owned, and earnings are returned to you in the form of better rates and higher earnings. Take
full advantage of your credit union membership. Meet your borrowing and savings needs with our member-

It's your money, and this International Credit Union Day, we want to thank you for trusting us to take
care of you. We have only your best interests in mind. Let us know how we're doing and what we can do to
look forward to seeing you.

. . . . . . . . * * * * * * *

More victims are falling prey to cybercrooks' schemes than ever before. The 2008 Internet Complaint
Center (IC3) Annual Report revealed a record number of reported online crimes in 2008—275,284 victims, a

While anyone who uses the Internet is a potential target, thieves exploit vulnerable individuals looking
for a way out of debt. As scams become more sophisticated, it's increasingly difficult to distinguish between le-

Commonly reported scams involve phony text messages and e-mails that appear to be from financial in-
stitutions, the FBI, or other reputable businesses requesting account information. Crooks also make calls from
information. Other scams involve fake e-mails offering loans, sweepstakes, foreign lottery winnings, a large in-
heritance, or phony "work-at-home" proposals.
their financial information.

¢ Don't respond to or forward phone or e-mail messages that are unsolicited or from unknown
reputable source such as the FBI or your financial institution, is likely a fake.

¢ Install firewalls and update antivirus software.

¢ Check your browser for an "s" in "https" and look for a closed padlock icon to indicate a Web
site is secure.
any sensitive Web sites you visit.

Seaford Federal will never contact you by e-mail or text message asking to verify your account informa-
help.

. . . . . * * * * * * * * * *

Do credit card bills from the holidays leave you overwhelmed? We can help. A Christmas Club account
lets you save for holiday spending in advance rather than relying on credit cards at the last
saving as painless as possible.

As we did this year, instead of mailing checks, we will transfer the funds into your
have to wait for a check or take the chance of it getting lost or stolen. Also, you can access
the money with your ATM or Visa Debit Card as you shop.

Happy Credit Union Day 2009 MONEY'our
theme ""Your Money, Your Choice, Your Credit Union." Your money is hard-
unions don't belong to shareholders hoping to turn a profit from your cash. Credit
friendly, low-priced services.
make your credit union membership even better. Call us today or stop by on October 15th and say hello. We
Watch Out for Cyberscams
33% increase from 2007.
gitimate and fraudulent offers.
Internet-based phone systems that replicate caller-IDs of real businesses, conning victims into supplying account
This increase in cyberscams underscores the need for consumers to take steps to ensure the privacy of
senders. Also, an e-mail containing spelling or grammatical errors, but claiming to be from a
¢ If you 103064 believe your computer has been hacked, reset passwords and user names for
tion. If you receive a questionable message, contact us immediately by calling (302)629-7852. We are here to
Christmas Clubs exceed $500,000 again!
minute. You can arrange to have the money deducted directly from your paycheck, making
savings account (or another account that you designate) by October 1st. Then, you don’t
Stop in today and we'll get you on the road to a season full of joy and smart spending.




Dividend Rates-Savings*

Interest Rates-Loans** @ OO @ QO
&

(as low as)
Share A ¢ AA,,ZIZI Signature 9.00% APR
Type Amount Percentage
Yield New 5.75% APR Hours
Regular $200+ 25% Vehicles Monday-Thursday
9:00-5:00
Looney $5+ 25% Used 6.75% APR Friday
Tunes 9:00-6:00
Visa 10.9% APR
Other $200+ 25% Credit Card Seaford Branch
Home Equity- | 6.49% APR Address
IRAs $200+ 2.53% Fixed Rate 24488 Sussex Hwy Unit 1
Seaford, DE 19973
Organ- $200+ 959 gl‘:]‘:‘; ng;‘;:lylt 5.75% APR flease note that i¥e have'
closed our post office box!

&)

**Rates are for qualified borrowers and are .

subject to change without notice. Other Phone Numbers

(302) 629-7852

rates are available. @
Share Certificates®** & Toll-Free 1-800-346-SFCU
D Fax (302) 629-9125
-
Minimum Term APY Thanks One and Alll
$2.000 6 months 1.01% With Thanksgiving just around Millsboro Branch
’ ' the corner, the fall season is a Address
time when many people pause to 30650 Dupont Hwy.

$2,000 9 months | 1.26% acknowledge those who have
provided a helping hand. With
$2,000 12 months | 1.51% that in mind, your 93404 credit
5 union would like to thank all
$2,000 18 months | 1.51% who have made it possible to pro-
$2,000 24 months | 1.76% vide superior service during the
year.
$2,000 30 months | 2.02% We coul dnot op
dedication of our board and com-
$2,000 36 months | 2.27% mittee members and the volun-

teers who give so generously of
o
$50,000 12 months | 1.01% their time and talent. This em-

Dagsboro, DE 19939

Phone Numbers
(302)934-1774
Fax (302)297-0016

. Note:
W i -i)—fﬁe—
tPﬁone numbers %vilﬁ ;ccesg
both locations!

Audio Response

bodies the credit union difference Press 1
***Certificates are offered for IRA and regu- and distinguishes us from other .
lar shares and 98202 have an early with- | financial institutions. Website

drawal penalty of three months dividends. www.seafordfcu.com

. . . ¢ 60000000
*Rates are subject to change without notice.

The $50,000.00 certificate does not have a Lucky Numbers Routing Number
penalty for early withdrawal. We have hidden four member 231176897
Market index certificatesd potential stock- numbers in the text. If you find Holiday Closings

market return without risking principal in- your number, call the office by

vestment. Call Debbie at ext. 117. for details. Columbus Day-Oct. 12th

Veterans Day-Nov. 11th
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Skip-A-Payment Coupon

If your budget could use a break, use this coupon to skip a month on your SFCU loan!

The interest will continue to accrue, but there will be no late charges or penalties.

Member # Thereis a $10
Name Processing Fee.
Loan #

Signature
Cosigner Signature 5 / ) ;

Date Fall 2009

Please note: This special offer does not apply to real estate loans, delinquent loans (beyond 10 day grace period), Visa Credit
Card. Only one coupon per member, per calendar year. Can be used for one loan only, member must be in good standing with
SFCU. This coupon is good through December 31, 2009.

Only one skip-a-payment coupon can be used in any calendar year.

The Credit Union V.I.P.s:

Seaford L ocation

Mary Adams (ext. 118)-Branch Manager/Marketing

Pat Jones (ext. 110)-Head Teller/New Accounts
Christina Mummert (ext 124)-Visa Debit & Credit Cards
Lori Perdue (ext. 119)-Loan Officer/Disability Insurance
Debbie Torkelson (ext. 117)-Accountant/IRA

John Watson (ext. 121)-CEO

Member Service Representatives:

Heather Kellam (ext. 116/126)-ACH/Payrolls, Wanda McCracken (ext. 120), Linda Neill (ext. 125)

Millsboro Branch

Kathy Decker (ext. 212)-Program & Systems Manager
Mary Lou Faithful (ext. 215)-Loan Officer

Gwen Fleetwood (ext. 216)-Real Estate Loan Officer
Susan Hodges (934-7774)-Collections
Veronica Nhan-Nock (ext. 214)-Branch Manager

Member Service Representatives:

Zulma Cay (ext. 202)-(Bilingual-Spanish)




